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Official GRE® Mentor Voucher Service

The new Official GRE Mentor course is a self-paced online course that offers students more practice
than ever before, including the best test prep offerings from the makers of the test, as well as content
to help build their skills and expand their potential for growth and improvement. The course includes
access to POWERPREP PLUS® Online - Practice Test 2, which delivers scores and feedback on all three
sections (a $40 value). Students are advised to take this practice test after completing the GRE Mentor
course.

Institutions and organizations that wish to pay for the GRE Mentor course on behalf of sponsored
students can purchase GRE Mentor vouchers in bulk quantities of 10 or more. The fee for each voucher
is US$90, which represents a 10% discount off the regular fee of $100, and entitles the student access
to the course for one year from date of enroliment.

Process for Obtaining GRE Mentor Vouchers

Complete the Order Form and Use Agreement on the following pages and return to ETS.

e Vouchers can be purchased with either a purchase order or a credit/debit card. Payment for
purchase orders must be submitted within 30 days of receipt of the invoice.

e Email the completed Order Form to grementor@ets.org. DO NOT include credit/debit card
information on the form. ETS will contact you for your credit/debit card information.

e Upon receipt of the completed form at ETS, vouchers will be prepared for the quantity ordered
and sent electronically to the email address indicated on the form. Your institution/organization
can then distribute the vouchers to students for whom the fee will be paid. Refund requests will
not be accepted.

e Vouchers are redeemable for one year from date of issue.
Using GRE Mentor Vouchers
Please share the following information with students who will be using the GRE Mentor vouchers.

e Students can redeem their GRE Mentor voucher online at www.ets.org/mygre.

e Once students have created their ETS Account, they should log in and select “Shop for Test
Preparation” from the home page.

e Students should select the Official GRE Mentor course from the product listing, select “Add to
Cart”, then select “Next.” When prompted for payment information, they should enter the voucher
number to receive the course at no charge.

e After purchase, students will receive an email with a new GRE Mentor voucher number and
instructions to go to www.grementor.org and enroll in the course. In addition, a link to access
POWERPREP PLUS Online Practice Test 2 will appear in the My Test Preparation and Services
section of the student’s ETS Account.

Questions

If you have any questions, please contact the GRE Program at grementor@ets.org.



https://www.ets.org/gre/revised_general/prepare/gre_mentor
mailto:grementor@ets.org
http://www.ets.org/mygre
http://www.grementor.org/
mailto:grementor@ets.org
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Official GRE® Mentor Voucher Service Order Form

Number of

. . . Discounted Total
Product (":"Usg ::'"caers) Discount N Vouchers |\ sunt Due
e Unlt Prlce (10 or more)
Official GRE Mentor Voucher $100 10% $90

EMAIL VOUCHER NUMBERS TO:

Name:

Title:

Institution:

Address:

Email:

Phone:

SEND INVOICE TO:

Name:

Title:

Institution:

Address:

Email:

Phone:

Value Added Tax (VAT) Number*:

PURCHASE ORDER/CREDIT CARD INFORMATION:

Purchase Order # (if applicable):

DO NOT include credit/debit card information if emailing this form.
Credit/debit Card # (if applicable):

American Express® Discover® JCB® MasterCard® Visa®

Name on Card: Expiration Date:

Credit/debit Card Billing Address:

Value Added Tax (VAT) Number*:

Cardholder Signature: Date:

* International customers should provide a VAT Number, if available.
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Official GRE® Mentor Voucher Service Use Agreement

1. Upon completion of the Order Form and Practice Test Use Agreement (the “Agreement”) and payment to ETS, Institution
agrees to be legally bound by the terms and conditions of this Agreement.

2. ETSretains ownership of and all proprietary rights, including but not limited to patent, copyright, trademark and trade secret
in the named course, as well as any other ETS materials, practice tests, test content, software programs, and associated
techniques, concepts, and methodologies that may be used to provide services under this Agreement. Except as expressly
permitted by this Agreement, course content may not be printed, reproduced or copied (in whole or in part) or made
available to any other party.

3. ETSwill pursue appropriate action, legal or otherwise, if there is a violation of any copyright infringement laws.
4. Technical specifications are below:

If using a PC or Mac:

+ Windows 7 and higher or macOS 10.10 and higher
+ Chrome 90 or higher (Recommended)

+ Firefox® 88 or higher

+ Safari® 14 or higher

+ Microsoft Edge 90 or higher

If using a mobile device:

+ i0S 14 or higher
+ Android™ 11 or higher

The course supports screen reader accommodations.

5. Institution agrees that the privacy of examinee information and score data is the sole responsibility of the examinee. ETS
does not share examinee or Institution information with anyone other than: (a) with respect to the examinee, the examinee's
own information; and (b) with respect to Institution, Institution's own information and information regarding this order. ETS
retains the right to use non-personally identifiable information collected as a result of this test administration for research
and development purposes.

6. Refund requests will not be accepted.

7. Limitation of Liability. (a) EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, THE COURSE AND DOCUMENTATION
PROVIDED HEREUNDER ARE PROVIDED TO INSTITUTION "AS-IS". ETS EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES AND
REPRESENTATIONS, WHETHER EXPRESS OR IMPLIED, WHETHER ARISING BY STATUTE OR OTHERWISE IN LAW OR FROM A
COURSE OF DEALING OR USAGE OF TRADE, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF ACCURACY,
COMPLETENESS, NON- INFRINGEMENT, TITLE, PERFORMANCE, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURPOSE. (b) ETS SHALL HAVE NO LIABILITY FOR DAMAGES ARISING OUT OF THE USE OF THE PRACTICE TEST(S), WHETHER
IN TORT, CONTRACT OR OTHERWISE, TO INSTITUTION, EXAMINEE OR ANY OTHER PERSON OR ENTITY.

8. Taxes. Any and all amounts payable hereunder by [Client] to ETS do not include any taxes (including without limitation sales,
use, excise, withholding, value-added or similar taxes) or duties imposed by any tax authority except for taxes on the net
income of ETS (together, “Transaction Taxes"). [Client] shall bear all such Transaction Taxes (including without limitation, any
penalties, interest or other additions to such Transaction Taxes). Where Client has the legal obligation to collect and/or pay
any

Transaction Taxes, it shall ensure that the amount it pays to ETS after deduction of such Transaction Taxes is the same as it
would have paid to ETS had such Transaction Taxes not been due. Where ETS has the legal obligation to collect and/or pay
such Transaction Taxes, the appropriate amount shall be added to ETS's invoice to [Client] and shall be paid by [Client] to ETS

at the same time as and in addition to any other payment in respect of that invoice.

9. Force Majeure. ETS shall be excused from performance hereunder during any period and to the extent that it is prevented
from performing any obligation pursuant thereto, in whole or in part, as a result of delays caused by ETS or any cause
beyond its control, including without limitation interruption or failure of telecommunications or digital transmission links to
Internet slowdowns or failures and computer hacking. Such nonperformance shall not be a default hereunder or a ground
for termination hereof.
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10. This Agreement shall be governed by and construed in accordance with the federal laws of the United States and the state
laws of New Jersey, U.S.A. This Agreement and the Order constitute the entire agreement and understanding between ETS
and Institution concerning the subject matter hereof. Any preprinted terms and conditions on Institution’s purchase orders
shall not amend or supplement this Agreement and shall be of no force or effect. Any modification or amendment to this
Agreement shall not be binding unless it is in writing and signed by ETS and Institution. If any of the provisions of this

Agreement are found to be invalid by a court of competent jurisdiction, the remaining provisions shall continue to be valid
and enforceable.

Name

Title

Signature of authorized representative of Institution**

Date

**This signature confirms agreement for payment, terms and conditions.

Copyright © 2022 by ETS. All rights reserved. ETS, the ETS logo, GRE and POWERPREP PLUS are registered trademarks of
Educational Testing Service (ETS) in the United States and other countries.
All other trademarks are property of their respective owners.
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